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Reigate and Redhill U3A Activities Survey February 2019 
The survey was sent to all members for whom we hold an email address, a link was included in 
the Bulletin and a paper version in the February Newsletter. There was a response of over 27% 
- 256 surveys were completed, 14 of them on paper. 
 
The charts below indicate the responses of those who had attended the event in question. The 
summary of additional comments for each question includes comments from all who 
responded. 

 
1. Monthly meetings 

Out of 252 responses, 189 (75%) had 
attended a meeting and there were 101 
comments.  
 

The responses show about 75% 
satisfaction with the meetings. 
 

The comments included 14 about 
parking, 14 about other commitments 
on Fridays, 9 about problems with 
hearing and seeing screens, 8 negative 
comments about the quality of the 
speakers, 7 positive comments about 
all aspects of the meetings and 6 about 
the atmosphere being unfriendly. 
 

There were also suggestions about 
paying more for speakers, timing of the meeting, not giving out notices and having postits 
and pencils around for noting down contact details. 
 

2. Coffee mornings 
Out of 252 responses, 113 had 
attended a coffee morning and there 
were 90 comments. There was a lower 
level of satisfaction with the coffee 
mornings than with other events with 
around 50% giving positive responses. 
 

Most of the comments were about 
other commitments or lack of interest 
in the notion of a coffee morning. 
There were 12 comments about the 
bad acoustics in the room and 4 about 
not feeling welcome. 
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3. Outings 
Out of 248 responses, 133 had been 
on a U3A outing and there were 71 
comments. 
 
There was a high level of positive 
response around 75%. 
Most of the comments were about 
personal reasons for not going on 
outings including 9 who mentioned 
the cost and 3 who mentioned 
disability. 
 

 
4. Evenings 

Out of 252 responses, 131 had 
attended evening events and there 
were 59 comments. 
There was an average of 70% positive 
responses. 
 
Many personal reasons for not 
attending were included in the 
comments including 11 about 
reluctance to drive at night and 11 
about parking. There were 10 positive 
comments. 

 
5. Holidays 

Out of 254 responses, 45 had been on 
a U3A holiday in UK and 37 on a 
holiday in mainland Europe.  Some had 
been on both. There were 61 
comments. 
There was a very high level of positive 
responses at over 75% 
 
The comments included 7 relating to 
the cost and there were 7 who felt they 
would like more free time on the 
holidays.  

] 
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6. Christmas Tea Party 
Out of 250 responses, 60 attended in 
2018 and there were 75 comments. 
 

The social aspect was the most highly 
valued at 85% and over 50% enjoyed the 
food and entertainment.   
There were 15 negative comments 
about the food and 3 about the 
entertainment. 14 members said, “Not 
my thing” and there were 5 positive 
comments. 
 

7. Study days 
Out of 251 responses, 64 had attended a 
Study Day and there were 57 comments. 
There was a very high rate of 80% of 
approval from those who had attended 
study days.  
 

The comments were mostly related to 
personal reasons for not attending. 7 
mentioned difficulty with transport and 
a perception of lack of publicity. 
 

8. Transport to Study Days 
Out of 229 responses, 105 members are 
interested in organised transport to 
Study Days.  
 

There were 22 comments, most 
supporting the idea but recognising the 
need for flexibility. 
 
 
 
 

9. U3A Summer Schools 
Out of 249 responses, 6 had attended a 
U3A Summer School and there were 47 
comments.  
 
The comments were mainly related to 
personal reasons for not attending. 
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Q10 Do you have any suggestions for additional U3A activities?  Answered: 75 Skipped: 177  
1 None at present  
2  Sorry, no.  
3  No, you're doing a great job!! Thanks  
4  Musical instrument tuition (basic) might be popular - e.g.  
5  After U3A holiday - instead of a photo board display - perhaps some photos and a talk on a 

Friday meet.  
6  Am amazed at the number of activities on offer and the work involved. 
7  There seems to be a good range of activities to cater for wide range of tastes.  
8  Not for me, but my partner would be more likely to join if Greek lessons were offered!  
9  More theatre trips  
10  Short courses offered by experts. Use links with local special interest groups to keep costs 

down. This could help boost local groups outside U3A while enhancing the U3A links and 
experiences. It would go some way to replacing the many offerings we miss from Adult 
Education.  

11  Line dancing, badminton  
12  Walks around London Trips to local live shows Pub meals  
13  Theatre trips by coach  
14  I think our U3A offers many opportunities and thanks to the committee for working so hard 
 to make this so.  
15  No suggestions  
16  None. The programme already seems very full.  
17  Underwater leapfrog  
18  You offer more than enough. My main interest now is to improve my knowledge of French, 

which I am doing in a private class with a French teacher.  
19  Not right now  
20  There is already a wide range of activities on offer, but how about: Badminton Crown Green 

Bowling Ten-pin Bowling Singing Group with available places  
21  No. Happy with groups I've joined  
22  Not at the moment  
23  Maybe a Knit and Natter group  
24  Not at the moment - sorry  
25  Country dancing or line dancing. Ballroom would be lovely but we need partners for that.  
26  Most areas are covered very well.  
27  No  
28  Social dog walking in the locality Badminton Tennis  
29  I would like to run a Mindfulness Group. Have almost finished the preparation.  
30  Not at the moment  
31  R&R U3A seem to be very well provided already  
32  Get this site corrected!! It keeps flipping back to the keyboard!! Hence not completed.  
33  Please restore the information desk back to the lobby - and advertise the various groups 

without someone sitting at the desk - members want to browse without having to engage 
with committee member sitting in front of them  

34  Shooting and croquet.  
35  Recorder group  
36  Given the membership numbers I think you are doing fine. Open to anyone to start a group 

if they wish.  
37  I think everybody puts a huge amount of effort into the organisation, especially by helping 

loneliness in the community  
38  I think it is an excellent organisation offering diverse activities to members. My reasons for 

not attending events are primarily that I am semi-retired and that I also have time-
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consuming family commitments. I look forward to participating more fully when I am fully 
retired.  

39  Sorry, I’m not a very active member.  
40  How are the summer schools and study days advertised. Could there be more advance 

publicity maybe?  
41  More theatre/social outings would be very welcome Thank you all for all you do  
42  I really enjoy the two groups l attend each month and feel we are very lucky to have so 

many interesting ones on offer.it is the best way to meet new friends and develop old and 
new interests. Thank you U3A organisers who work so hard for us.  

43  Not as yet.  
44 I find the study groups I attend are very good and enjoyable and informative as we all 

contribute  
45  Summer pub lunches, cream teas?  
46  Not now.....  
47  Some crafty, art based groups would interest me. Even cookery groups.  
48  Can’t think of any at the moment.  
49  None  
50  No. Groups are main objective  
51  No sorry.  
52  I think the committee do a great job.  
53  No  
54  More variety of outings  
55  I think there is a good range.  
56  No  
57  I would welcome some evening activity especially in winter.  
58  No there seems to be plenty going on. But I belong to 2 WIs and have regular volunteer 

commitments, so there are not enough days in the week to do much more.......  
59  Sorry, no! Thanks very much for all your hard work.  
60  Sorry still feeling my way.  
61  The programme is comprehensive at the moment. I participate regularly in three groups and 

appreciate the efforts of those running them. If it were possible another morning in the 
week for the keep fit in Reigate Park would be welcomed as I’m busy on the existing 
mornings of Tuesdays and Thursdays. The same with Coffee meetings. However, I appreciate 
the management of running any group or event and time involved. My thanks to all.  

62  I appreciated the keep fit group but unfortunately it closed because of lack of a leader, this is 
why I have to leave the monthly meeting early as I joined a class at the YMCA but 
unfortunately it is on a Friday afternoon  

63  Cannot think of anything, that has not already been organised.  
64  Can't think of one right now but will email if I get a bright idea.  
65  No  
66  A Film group run like the theatre group.  
67  Can't think of a single thing that someone else hasn't thought of before me!  
68  Sing along, a dance  
69  Difficulty in joining a group as most are full. Have we reached a watershed in numbers of 

members and should there be a waiting list.  
70  The current U3A programme and activities fulfil my current needs.  
71  Too new a member to comment. I am only just starting out on life after work.  
72  Can't think of any at the moment  
73  None  
74  No!  
75  Ladies Golf Group.  


